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Finding a provider to understand your child’s needs is vital. Our specialist Children’s Complex Care team at Voyage (CYP DCA) Greater London can help. 




We’re experts in nurse-led, personalised care at home, supporting those age 0-25 with complex care needs in Greater London and surrounding counties. Our specialist care means children and young people can live within the family home and in their local communities, without compromising high-quality clinical care packages.











Our approach




Through a combination of personalised, high-quality care and clinical governance, our care team helps children, young people and their families manage complex care needs in the comfort of their homes.




We work closely with those involved in complex care provision for children and young adults including:







	Families
	Schools
	Funding bodies
	Social workers
	Case managers/Solicitors
	Healthcare professionals








This holistic approach means our care is consistent and can adapt as your child grows and develops.





Truly personalised complex care




We understand every child is different, so we tailor our care and support packages to meet individual needs. This includes considering more than just complex care needs to enhance quality of life.




We incorporate everything that is important to children and young people, and work closely with their families and other professionals involved in their care, to provide truly person-centred complex care at home.







[image: Young boy with complex needs looks at camera smiling. He is holding hands with a Healthcare Assistant in a purple top who is looking at him. On the right is a blue ladder circle with white text that reads "38% less hospitalisations* on average as a result of our nurse-led care!" *data accurate as of August 2022]



Complex care needs we support




We support a wide range of children’s complex care needs. We do this through nurse-led care at home and industry-leading clinical approaches.




Our expert healthcare assistants complete a comprehensive training model that ensures they have the specialist skills required to support children and young people’s complex care needs.







                
                     Conditions we support 

                    



	Brain injury non-rehabilitation
	Cerebral palsy
	Down’s syndrome
	Epilepsy
	Global developmental delay
	Hypoxic ischaemic encephalopathy
	Learning disabilities
	Physical & sensory disabilities
	Tracheostomy care
	Ventilation needs














                
                     Areas of expertise 

                    



	Airway clearance
	Bowel management
	Catheterisation
	Diabetes management
	Nutrition & hydration
	Oscillated chest physiotherapy
	Oxygen therapy
	Palliative/End of life care
	Respiratory management
	Seizure Management
	Transition support














Quality and clinical governance




We pride ourselves on quality of care and the unique clinical governance we offer. Every child or young person is allocated an experienced Clinical Nurse Manager(CNM) that’s there for your family throughout your care journey with us.




Hear from Clinical Nurse Manager, Hannah as she outlines her role in more detail.





















Make an enquiry




                

                        
                            Fill out this quick form and a member of the team will be in touch to help. 

                        
1About you
2Your enquiry


                        
                                    	

	

	

	Your first name* 

	Your last name* 

	Tell us who you are enquiring for*Myself
A loved one
A client



	How do you want us to contact you?*Email
Phone call
Text message



	Your mobile number 

	Your landline number 

	Your email address*
                            
                        



                    

                    
                          
                    

                

                
                    
                        	Age of person requiring support*

	Primary need of person requiring support*Please choose one
Brain Injury Non-Rehab
Cerebral Palsy
Down’s Syndrome
Enteral Feeding / PEG Feeding / Hydration support
Epilepsy
Hypoxic ischaemic encephalopathy (H.I.E)
Learning Disabilities
Physical Disabilities
Sensory Disabilities
Tracheostomy Care
Ventilation Needs
Other



	Please detail if other 

	Gender of person requiring support*Male
Female
Transgender



	County where support is to be delivered*Bedfordshire
Berkshire
Bristol
Buckinghamshire
Cambridgeshire
Cheshire
City of London
Cornwall
County Durham
Cumbria
Derbyshire
Devon
Dorset
East Riding of Yorkshire
East Sussex
Essex
Gloucestershire
Greater London
Greater Manchester
Hampshire
Herefordshire
Hertfordshire
Isle of Wight
Kent
Lancashire
Leicestershire
Lincolnshire
Merseyside
Norfolk
North Yorkshire
Northamptonshire
Northumberland
Nottinghamshire
Oxfordshire
Rutland
Scotland, Aberdeen City
Scotland, Aberdeenshire
Scotland, Angus
Scotland, Argyll and Bute
Scotland, City of Edinburgh
Scotland, Clackmannanshire
Scotland, Dumfries and Galloway
Scotland, Dundee City
Scotland, East Ayrshire
Scotland, East Dunbartonshire
Scotland, East Lothian
Scotland, East Renfrewshire
Scotland, Falkirk
Scotland, Fife
Scotland, Glasgow City
Scotland, Highland
Scotland, Inverclyde
Scotland, Midlothian
Scotland, Moray
Scotland, Na h-Eileanan Siar
Scotland, North Ayrshire
Scotland, North Lanarkshire
Scotland, Orkney Islands
Scotland, Perth and Kinross
Scotland, Renfrewshire
Scotland, Scottish Borders
Scotland, Shetland Islands
Scotland, South Ayrshire
Scotland, South Lanarkshire
Scotland, Stirling
Scotland, West Dunbartonshire
Scotland, West Lothian
Shropshire
Somerset
South Yorkshire
Staffordshire
Suffolk
Surrey
Tyne and Wear
Unknown
Wales, Blaenau Gwent
Wales, Bridgend
Wales, Caerphilly
Wales, Cardiff
Wales, Carmarthenshire
Wales, Ceredigion
Wales, Conwy
Wales, Denbighshire
Wales, Flintshire
Wales, Gwynedd
Wales, Isle of Anglesey
Wales, Merthyr Tydfil
Wales, Monmouthshire
Wales, Neath Port Talbot
Wales, Newport
Wales, Pembrokeshire
Wales, Powys
Wales, Rhondda Cynon Taf
Wales, Swansea
Wales, Torfaen
Wales, Vale of Glamorgan
Wales, Wrexham
Warwickshire
West Midlands
West Sussex
West Yorkshire
Wiltshire
Worcestershire



	Do you have funding in place?	
				
				Yes
			
	
				
				No
			



	Additional information
Please share any further relevant information regarding your enquiry. 

	Would you like to receive our email newsletter?*	
				
				Yes
			
	
				
				No
			


You will receive email directly from Voyage Care with relevant information on our services. We will not share your data with third parties and you can unsubscribe at any time using the links in the email. 
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                      Case Study - Caring for Cleo's complex care needs
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                      Case Study - Quality complex care for Jonathan and his family
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                      Case Study - Gwen's Out of County Transition
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                      Complex care provider vs. Agency: Key differences
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                      Case study - Helping Adam to defy health barriers

                                      

                  Download

                  

              
          

                  
              
                  
                      
                      Case Study - Helping Prodige remain at home
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                      About Children's Complex Care for professionals
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                      About Children's Complex Care for families
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                          More success stories                        
                          
                              View all success stories >
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                      Specialist care helps Samira attend college!                    
                

                
                    Samira is a happy, intelligent young lady who is currently supported by our team at Children’s Complex Care. With a ...                
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                      Specialist support brings Thomas’ family together!                    
                

                
                    Angelman’s syndrome is a rare genetic condition affecting around just 1 in 12,000 people worldwide. When your own child is ...                
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                      Leia’s remarkable journey: from unknown diagnosis to specialist care                    
                

                
                    It’s a beautiful sunny day, the birds are singing and you’re at the park, playing and exploring as a family. ...                
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                      Helping Hao Lin and his family navigate complex care                    
                

                
                    Most parents dream about having a healthy new-born baby and picture what life together will be like. For mum-to-be Jin ...                
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                      Caring for Cleo’s complex care needs                    
                

                
                    Having a baby can be a magical experience. But for new parents Jess and Charlie, it has also been the ...                
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                      Quality care for Jonathan and his family                    
                

                
                    Jonathan is 25 and has a variety of complex care needs including quadriplegic cerebral palsy, scoliosis and epilepsy. To enable ...                
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